GENERAL ADVICE WARNING

RETAIL CLIENTS

Under the Corporations Act 2001 Retail Clients are provided with additional levels of protection from other insurance
purchasers. The Act defines Retail Clients as:

Individuals or a small manufacturing business employing less than 100 people or any other business employing less
than 20 people.

And that are being provided a financial service or product that relates to the following insurance covers:

Motor Vehicle (under 2 tonne), Home building, contents, personal and domestic, Sickness and Accident or Travel,
Consumer Credit and other classes as prescribed by regulations.

IMPORTANT NOTICE — WHAT ADVICE IS BEING PROVIDED (RETAIL CLIENTS ONLY)

If you are a RETAIL CLIENT (refer above) and a Statement of Advice or Further Information document has not been
provided to you with this invoice then the advice that we are giving you related to this transaction is General Advice.
General Advice is advice that has been prepared without considering your current objective’s, financial situation or
needs. Therefore, before acting on this advice, you should consider the appropriateness of the advice having regard
to your current objective’s, financial situation or needs.

If the advice provided relates to the acquisition or possible acquisition of a new insurance policy you should consider
the enclosed PDS prior to making the decision to purchase this product. Information regarding the income we have
been paid by the insurer for this transaction is available upon request.

YOUR DUTY OF DISCLOSURE
To make an informed assessment of the risk and calculate the appropriate premium, your insurer needs information
about the risk you are seeking to insure.

For this reason, before you enter into a contract of insurance, you have a duty under the Insurance Contracts Act
1984 to disclose to your insurer every matter that you know, or could reasonably be expected to know, is relevant to
the insurer’s decision whether to accept the risk and, if so, on what terms. The duty also applies when you renew,
extend, vary or reinstate a contract of insurance.

You do not have to disclose anything that:

Reduces the risk to be undertaken by the insurer;

Is of common knowledge;

Your insurer knows, or in the ordinary course of its business, ought to know; or
If the insurer has waived your obligation to disclose.

If you do not comply with your duty of disclosure, your insurer may be entitled to reduce its liability in respect of a
claim or may cancel your contract of insurance. If the non-disclosure was fraudulent, the insurer may be able to avoid
(or cancel) the contract of insurance from its beginning. This would have the effect that you were never insured.

One important issue to be disclosed is the history of losses suffered by the person seeking insurance or any closely
associated person or entity. As you are responsible for checking that you have made complete disclosure, we suggest
that you keep an up to date record of all such losses and claims.

If you have any questions about whether information needs to be disclosed to your insurer, do contact us.

REFUND OF PREMIUM
If there is a refund of premium owed to you as a result of a cancellation or alteration to a policy, we will retain any fee
we have charged you. We may also retain commission by way of a cancellation fee.

PRIVACY ACT
The Privacy Amendment (Private Sector) Act 2000 requires us to inform you that we collect, use and disclose your
personal information. A copy of our Privacy Policy is available on request from our office.

DISPUTES

Clients not satisfied with our services should contact our Complaints Officer. We are members of the Financial
Ombudsman Service (FOS), a free consumer service. Further information is available from our office, or contact FOS
directly on 1300 780 808 or visit www.fos.org.au. We also follow the Insurance Brokers Code of Practice.
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